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1. Paragraph Number and Title:

ENR–7.1–6.  Direct Satellite Telephone Service (SATVOICE) Capability for ATC Use
2.
Background:  On September 15, 2016 an operator requested support for a data gathering effort, and changes to the “Oceanic Operations” chapter of the US Aeronautical Information Publication (AIP). The AIP limits use of SATVOICE to “distress and urgency situations” for direct calls to ATC, and allows SATVOICE calls via ARINC only “when unable to communicate on HF.” An extensive AFS-470 and AJV-84 review of current SATVOICE provisions in the AIP revealed a number of shortcomings with the current language.
3.
Explanation of Change:  New language heavily revises the SATVOICE section.  Specifically, it: (1) Changes the title to reflect inclusion of information on New York and San Francisco Radio use of SATVOICE; (2) Removes direct-dial numbers and replaces them with SATVOICE “short codes” to ensure operators use the “safety switching” now required by the Satellite Voice Operations Manual (ICAO Doc 10038); (3) Adds missing New York ARINC short codes; (4) Forbids use of portable devices for normal and routine communications with ATC; (5) Lists airworthiness guidance (AC 20-150) and operational guidance (ICAO Doc 10038); (6) Calls attention to important operational guidance; (7) Inserts a new table containing short codes, improving readability; and (8) Removes an erroneous note about the Atlantic Ocean Region West satellite.
4.
Change:
	Old
	
	New

	
	
	

	6. Direct Satellite Telephone Service

(SATVOICE) Capability for ATC Use
6.1 Oakland ARTCC, New York ARTCC and

Anchorage ARTCC oceanic control have the

capability for air/ground and ground/air satellite

telephone service (SATVOICE).
6.1.1 Direct SATVOICE contact between the pilot

and ATC shall be limited to distress and urgency

situations, or other exceptional circumstances only.

6.1.2 In the Oakland ARTCC and Anchorage

ARTCC Oceanic CTA/FIRs, operators may call

ARINC on SATVOICE at 925−371−3920 (INMARSAT 436625) to relay messages when unable to communicate on HF.

6.1.3 The INMARSAT codes are:

6.1.3.1 Oakland ARTCC 436697;

6.1.3.2 New York ARTCC 436695 (MNPSA and

AIRSPACE East of 60W and South of 27N) and

436696 (WATRS Area); and
6.1.3.3 Anchorage ARTCC 436602.
6.2 ATC may initiate calls to aircraft when other

means are not available and communication is essential.
NOTE−

1. Oakland cannot initiate SATVOICE calls to aircraft

logged on to the Multi−Function Transport Satellite

(MTSAT).

2. Aircraft should be logged onto the Atlantic Ocean

Region West (AOR−W) satellite while operating in the New

York Fir in order for New York ARTCC to be able to initiate calls to the aircraft.
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	6. Satellite Voice (SATVOICE) Communication Services for Air Traffic Control (ATC)

6.1 The FAA provides Inmarsat and Iridium SATVOICE services for air-to-ground and ground-to-air calls directly with Oakland, New York, and Anchorage Air Route Traffic Control Centers (ARTCCs) and New York and San Francisco RADIO.  The FAA’s SATVOICE services are supplemental to HF voice communication services.

NOTE− The FAA does not provide Multi−Function Transport Satellite (MTSAT) SATVOICE services.  Neither the ARTCCs nor the RADIO facilities can contact flights logged onto the MTSAT.  However, the pilot on these flights could contact the ARTCC or RADIO facility, if necessary.
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6.2 The pilot must limit direct SATVOICE contact with ATC to distress and urgency situations, or when other means are not available, and communication is essential.  

Delete

Delete

6.3 When unable to communicate on HF, the pilot may conduct normal and routine communications with ATC via New York RADIO or San Francisco RADIO on SATVOICE.

6.4 The aircraft SATVOICE equipment must be approved in accordance with Advisory Circular 20-150, Airworthiness Approval of Satellite Voice (SATVOICE) Equipment Supporting Air Traffic Service (ATS) Communication.  

NOTE− Portable satellite phones are NOT approved for normal and routine ATC communications.

6.5 The operator must use the SATVOICE equipment in accordance with ICAO Doc 10038, the Satellite Voice Operations Manual (SVOM) with emphasis on the following:

6.5.1 If the flight intends to use SATVOICE capability, the operator must file the appropriate designator (i.e. M1, M2 or M3) in Item 10, and the ICAO aircraft address (i.e. hexadecimal code) in Item 18 of the flight plan (see Aeronautical Information Manual, Chapter 5). 

6.5.2 The operator must establish procedures to ensure the flight maintains voice communications (that may include SATVOICE and any required HF SELCAL checks) with every ATS unit along the route of flight.

6.5.3 When using SATVOICE, the pilot must follow RTF conventions identical to HF/VHF communications in accordance with applicable standards and regulations pertaining to aeronautical communications.

6.5.4 Satellite service providers have assigned ICAO priority level 2 / HGH / Q12 Operational high (second highest) to calls between aircraft and Air Navigation Service Providers. The pilot must verify the priority of the call and act only on ATC clearances/instructions from SATVOICE calls with priority level 2 / HGH / Q12, and if in doubt terminate the call and initiate a new call for confirmation.

6.5.5 The pilot must answer SATVOICE calls when contacted either by the ARTCC or RADIO facility.
6.6 The SATVOICE short codes for ARTCCs and RADIO are in accordance with this table: (see attachment 1)



No further changes to paragraph.
5.
Index Changes:       
6.
Reference Changes:     
7.
Graphics:      
8.
Genot/Notice:      
9.
Safety Risk Management:
(Check appropriate box).
  Safety Finding With Hazards.  In this scenario, a NAS change or existing safety issue is assessed by an SRM panel, and the panel perceives or determines that hazards could be introduced or that safety risk could increase. (Refer to SMS Manual, Section 5.4.3)
   Safety Finding Without Hazards. An SRM panel uses an SRM document to reflect a safety analysis that was performed but did not reveal new hazards or any perceived or calculated increase in safety risk. (Refer to SMS Manual, Section 5.4.3).
   No Safety Documentation Required. The proposed change does not meet the requirements for performing a Safety Analysis as highlighted in the ATO Safety Management System Manual, Paragraph 3.2.1. Note that editorial and administrative changes (i.e., any changes that do not affect the substantive elements of a procedure or system) do not require SRM.
10. ICAO Differences:  Yes      No  
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