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SUMMARY
This paper provides an update of the upgrade to the ISPACG CRA FANS1/A problem reporting website. The new website has been in use by stakeholders since December 2016.
1.
INTRODUCTION

1.1  Airways implemented the ISPACG CRA website in 2009. The old website had an outdated interface and limited on-line administration capability.
1.2 After many “false starts” software development of a new website was completed in November 2016 and the new website located at http://www.fans-cra.com went into service in December 2016.
2.
DISCUSSION
2.1 
From a CRA perspective the new website has a number of features that simplify administration. Individual users can now update their own profiles including all email addresses to be used for notifications. CRA administrators can also update user profiles if required.
2.2 
A website user guide which shows the new HMI is at Attachment A.
2.3 
Feedback to date from users and the CRA has been positive. Only a few small bugs have been detected and resolved, and some small enhancements have been completed for the CRA users.

2.4
The Performance Data tab visible in the header after logging in will be undergoing an upgrade in the next few weeks with the possibility that it will be used to store PBCS performance data for the different regions.
3.
ACTION BY THE MEETING

3.1
The meeting is invited to: 


a)
note the information in this paper.
Attachment A: CRA website user guide.
