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Thirty Second Meeting of the

Informal South Pacific ATS Co-ordinating Group
(ISPACG/32)

Nadi, Fiji
9 – 12 April 2018
Agenda Item 7 – Information Papers

SatVoice Trial
Presented by Airservices Australia
SUMMARY

In January 2018, Airservices collaborated with Virgin Australia to conduct a successful operational trial of SatVoice communications.
1.
INTRODUCTION

1.1 Airservices and Virgin Australia conducted a trial to demonstrate the capability of AGA communications using SatVoice technology.
1.2 The trial involved four B737 aircraft equipped with INMARSAT (M1) SatVoice, operating primarily in Oceanic airspace to the east of Australia in SEA3 and SP6 areas.

2.
DISCUSSION

2.1
The trial successfully demonstrated the technical capability of call routing to a HF voice switch and two-way calling between the HF operator and the aircraft.
2.2
The clarity of communication was superior to HF.
2.3
Issues for future consideration include improving call volume for the HF operator, managing multiple calls and reducing the number of unsuccessful calls.
3.
ACTION BY THE MEETING

3.1
The meeting is invited to: 


a)
Note the contents of this paper
