IP-07 SatVoice Attachment

3. Communication Services for Air Traffic Control (ATC) in Anchorage, New York, and

Oakland Oceanic Control Areas (OCAs)

3.1. The FAA provides voice services for air-to-ground and ground-to-air ATC calls via two oceanic aeronautical radio stations, New York and San Francisco RADIO. These services are available via High Frequency (HF) radio, as published in TBL GEN 3.4-6, as well as satellite voice SATVOICE, using Inmarsat and Iridium satellite service providers. Voice services directly with Oakland, New York and Anchorage Air Route Traffic Control Centers (ARTCCs) are also available, as described below.

NOTE− The FAA does not provide Multi−Function Transport Satellite (MTSAT) SATVOICE services. Neither the ARTCCs nor the RADIO facilities can contact flights logged onto the MTSAT. However, the pilot on these flights could contact the ARTCC or RADIO facility, if necessary.

4.2 The pilot must limit direct SATVOICE contact with ATC to distress and urgency situations, or when other means are not available and communication is essential.

4.3 As desired, the pilot may conduct normal and routine communications with ATC via New York RADIO or San Francisco RADIO on SATVOICE.

4.4 The aircraft SATVOICE equipment must be approved in accordance with Advisory Circular 20-150B), Airworthiness Approval of Satellite Voice (SATVOICE) Equipment Supporting Air Traffic Service (ATS) Communication.

NOTE− Portable satellite phones are NOT approved for normal and routine ATC communications.

4.5 The operator must use the SATVOICE equipment in accordance with ICAO Doc 10038, the Satellite Voice Operations Manual (SVOM) with emphasis on the following:

4.5.1 If the flight intends to use SATVOICE capability, the operator must file the appropriate designator (i.e. M1, M2 or M3) in Item 10, and the ICAO aircraft address (i.e. hexadecimal CODE) in Item 18 of the flight plan (see Aeronautical Information Manual, Chapter 5).

NOTE− ICAO has created a new SATVOICE required communication performance (RCP) 400 designator, “P3,” for use in item 10 of the flight plan. However, there is currently no requirement to file this RCP designator for SATVOICE. For more information relating to SATVOICE and RCP 400 performance, see ICAO Doc 9869, the Performance-based Communication and Surveillance (PBCS) Manual.

4.5.2 The operator must establish procedures to ensure the flight maintains voice communications (that may include SATVOICE and any required HF SELCAL checks)

ATS unit along the route of flight.
4.5.3 When using SATVOICE, the pilot must follow RTF conventions identical to HF/VHF communications in accordance with applicable standards and regulations pertaining to aeronautical communications.

4.5.4 Satellite service providers have assigned ICAO priority level 2 / HGH / Q12 Operational high (second highest) to calls between aircraft and ANSPs. The pilot must verify the priority of the call and act only on ATC clearances/instructions from SATVOICE calls with priority level 2 / HGH / Q12, and if in doubt terminate the call and initiate a new call for confirmation.

4.5.5 The pilot must answer SATVOICE calls when contacted either by the ARTCC or RADIO facility.

4.6 The SATVOICE short codes for ARTCCs and RADIO are in accordance with this table:
	TBL ENR 7.1-2, SATVOICE Short Codes for ARTCCs and RADIO

	Oceanic Control Area (OCA)
	ATC Direct

(only for distress, urgency, other means not available)
	ATC via RADIO facility

	
	ARTCC
	SATVOICE

Short Code
	RADIO facility
	SATVOICE

Short Code

	New York East
	New York ARTCC
	436695
	New York RADIO
	436623

	New York West
	New York ARTCC
	436696
	
	

	Oakland
	Oakland ARTCC
	436697
	San Francisco RADIO
	436625

	Anchorage
	Anchorage ARTCC
	436602
	
	


